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JPA Management

Committee Representation:

Joe Serrato

Supervisor Assets, JPA Management
695 River Oaks Pkwy.

San Jose, CA 95134
Joe.Serrato@CrownCastle.com

(408) 408 468 5564

Process, Training issues, Escalation:

Joe Serrato

Supervisor Assets, JPA Management
695 River Oaks Pkwy.

San Jose, CA 95134
Joe.Serrato@CrownCastle.com

(408) 408 468 5564

Form Mailings and Submittals:

JPA Form Inbox
JPA@CrownCastle.com

Hard-Copy Submissions
695 River Oaks Pkwy.
San Jose, CA 95134

JPAs prior to 2015

Michael McKay

Pole Admin Team Member

695 River Oaks Pkwy.

San Jose, CA 95134
Michael.McKay@CrownCastle.com
(408) 408 468 5563
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Non-Crown Castle (Foreign) JPA’s:

Lily Tran

Asset Specialist, Inspection & Repairs
695 River Oaks Pkwy.

San Jose, CA 95134
Lily.Tran@CrownCastle.com

(408) 408 468 5555

Jackie Costa

Pole Admin Team member, Inspection & Repairs
695 River Oaks Pkwy.

San Jose, CA 95134
Jacqueline.Costa@CrownCastle.com

(408) 408 468 5530

The pathway to possible.
CrownCastle.com
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Inspection/Repairs
Transfers, Joint Meets, Repairs:

Saad Khalid

Supervisor Assets, Inspections & Repairs
695 River Oaks Pkwy.

San Jose, CA 95134
Saad.Khalid@CrownCastle.com

(408) 408 468 5549

Christian Tran

Asset Specialist, Inspection & Repairs
695 River Oaks Pkwy.

San Jose, CA 95134
Christian.Tran@CrownCastle.com

(408) 408 468 5507

Pole Transfer JPA Processing:

Lily Tran

Asset Specialist, Inspection & Repairs
695 River Oaks Pkwy.

San Jose, CA 95134
Lily.Tran@CrownCastle.com

(408) 408 468 5555

Andrew Craig

Asset Specialist, Inspection & Repairs
695 River Oaks Pkwy.

San Jose, CA 95134
Andrew.Craig@CrownCastle.com

(408) 408 468 5566
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