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Mr. Picazo called the meeting to order at 11:28 a.m.

Agenda Item 1 - Review of prior month’s minutes

Mr. Picazo opened the meeting by asking if there were any questions or concerns
regarding last month’s meeting minutes. No members commented or expressed
concerns.

Agenda Item 2 - Miscellaneous items/New item numbers

SCJPC Website Updates

Mr. Picazo reported that last month, Ms. Ortiz had mentioned an issue
with incorrect measurements in the last meeting and he inquired if any follow-
up had occurred. Ms. Ortiz confirmed that the issue had been addressed and
stated that she had sent the screenshots to Ms. Pranata, and the issue had been
fixed.

Mr. Picazo stated that members were supposed to submit either videos or
screenshots to document navigation issues. Ms. Ortiz confirmed that this had
been completed and mentioned that additional information could now be used
in the search fields. Mr. Picazo confirmed this update and asked if there were
any other unresolved issues.

Ms. Black requested that Ms. Pranata play a video that the web
programmer had sent to demonstrate the solution to the back button, explaining
that she wanted to ensure the issue was resolved before the developer started
charging for further modifications. Ms. Black also noted that some power users,
including Ms. Ortiz and the team at Crown Castle, would be well suited to test
it. Ms. Black continued that she was unsure how long the SCJPC could send
requests or modifications to the web developer before they would start charging
the SCJPC.

Ms. Pranata stated that gathering all modification requests last year
during the website testing phase would have been ideal, and these recent
requests or issues were not brought up last year by members during the testing
phase. Ms. LaFrenais from BVES stated that she was still experiencing the issue,
and Ms. Pranata clarified that a button labeled "Go Back" needed to be clicked
to navigate properly. Ms. Ortiz tested the feature and confirmed that she was
now able to go back but was unable to move forward to the previously viewed
page. She asked whether adding a forward button would be possible or
necessary.

Ms. Black then commented that the website was published last year and
questioned whether the members did not provide any issues in a timely manner.
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Ms. Pranata explained that the website had been available on a testing site
for several months, from June 2024 to November 2024, and that members could
submit any issues or feedback during that time. She added that any feedback or
issues submitted to Ms. Pranata during that time had been accepted and fixed
during that period. The website was then finalized in November 2024 since she
did not receive any additional feedback. Ms. Black commented that she did not
access the test site at all last year and acknowledged that feedback should have
been provided sooner. Ms. Black also suggested that if fixing the issue required
payment, the committee should proceed with the expense to ensure the system
functioned properly.

Ms. Pranata then played the video from the web developer demonstrating
that the issue had been fixed. Ms. Ortiz stated that while the back button now
worked, she was unable to go forward on the Quick Pole Search page. Ms.
Pranata requested that Ms. Ortiz record a video demonstrating the issue and
send it to Ms. Pranata via email. Ms. Ortiz confirmed that she would do so. Ms.
Black urged all power users present to thoroughly test the system to verify
whether the problem had been fully resolved. Ms. Black noted that while they
would attempt to test it themselves, time constraints might limit their ability to
do so. Ms. LaFrenais from BVES tested the system in real-time and confirmed
that it was now functioning correctly.

Ms. Pranata commented that the web developer mentioned that ideally,
users should have submitted any issues or feedback during the testing phase
last year, before the committee finalized the website. She added that any
feedback or issues submitted to her during the testing phase had been accepted
and fixed during that period. Ms. Pranata commented that the developers had
not yet mentioned additional charges, but she suspected that ongoing
modification requests could eventually incur costs. She stated that the
developers had hinted at possible charges, but no invoices or quotes had been
issued thus far.

Ms. Ortiz, who regularly used the system, mentioned that the forward
button was the only issue she had noticed. She expressed hope that this would
be the final necessary adjustment. Mr. Treepaisan suggested that the committee
submit one more change request to the developers and wait to see if they would
implement it without charge. He stated that if the developers requested payment
for the change, the committee should be prepared to cover the cost.

Mr. Picazo asked if anyone else had outstanding issues. After confirming
that no further concerns were raised, he asked Ms. Pranata to reach out to the
developers to determine whether they would implement the fix at no cost or
provide a quote. Ms. Pranata confirmed that she would forward the request to
the developers as soon as she received the video from Ms. Ortiz.

Other Miscellaneous Items

Mr. Picazo asked if there were any other miscellaneous items. There were no
additional items.
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Agenda Item 3 - Review of Action Items

e Ms. Ortiz will email a video of the forward button issue to Ms. Pranata,
who will then forward it to the web developer.

The meeting adjourned at 11:36 a.m. until April 16, 2025.

Transcribed by Ms. Pranata - Committee Staff
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